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MonoXxeHne 0 NOPsiAKe paccMoTpeHNs obpalleHunii rpaxaaH B OFA MOY «BopoBUUCKMin MeguUMHCKKIA Konnemk nveHn A.A. KokopuHa»

1. O6uime NonoXKeHUN

1.1. HacTtodawee T[lonoxeHne onpegenseTr nopagoK Yyyeta, perucrpauunm,
PacCMOTPEHNA 1 pa3peLLeHns obpaweHnin rpaxkgaH B OFA MOY «bopoBUYCKKI
MeAMUMHCKUIA KonnemK umeHn A. A. KOKOpvHa», a TakXe KOHTPO/b 3a WX
NCMOMHEHNEeM.

1.2. Perynupytoulee genctsme MonoXkeHmss pacrnpocTpaHseTca Ha obpalleHus,
MO/lyYeHHble B MUCbMEHHOW WX YCTHOW (hOpMe Ha IMYHOM MpPUeMe AUPEKTOPOM
Konnemka, no noyte, TesiedhoHy, 3MIEKTPOHHOW NOYTE Y MHBIMU UHPOPMALMOHHbLIMY
cucTemamm 06LLEro nosb30BaHMs.

1.3. PaccmoTpeHne obpaweHuid  rpaxgaH B OFA T10Y  «BbOpOBUMYCKMM
MeANLMHCKMIA Konnemk umenn A. A. KOKOpUHa» pernameHTMpyeTcs cneayowmmm
HOPMaTMBHbLIMM NPaBOBbLIMW aKTaMW:

KoHcTtutyumeii Poccuiickonn degepaumei;
depepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3 «O6 o6pa3oBaHuM B
Poccuiickoin defepauun»;
®epepanbHbIM 3akoHOM 0T 02.05.2006 Ne 59-d3 (pen. ot 27.12.2018) «O
nopsifKe pacCMOTPeHMs 0bpaLLeHniA rpaxkaaH Poccuiickoin degepaumms;
depnepasibHbIM 3aKOHOM Poccuiickon ®epepaumm ot 27.07.2006 No 149-P3
«0O6 wuHopMauun, WNHMPOPMALMOHHBIX TEXHONMOTUSAX U O  3aluTe
NH(OopMaLMN»;

AN ®epepasibHbIM 3aKOHOM P® o1 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX
LAHHBIX».

1.4.  OCHOBHble TepMUHbI, UCMOJIb3yeMble B [10N0XKEHUN:

O6palleHmne rpaxgaHuHa (ganee - Ob6palleHue) - HanpasneHHoe B OIA MOY
«BOPOBUYCKNIA MeAUUNHCKNIA Konnemk uMeHn A. A. KOKOpUHa» NN KOHKPETHOMY
AO/MKHOCTHOMY /ALY, B TMUCbMEHHOW (hopMe uanM B (hopMe 3M1eKTPOHHOIO
AOKYMEHTa, MpefnoXeHve, 3asB/ieHMe WK Xanoba, a Takke YCTHOe obpalleHune
rpaXkaaHuHa.

lNpegnoxeHne -  pekoMeHZaums rpaxgaHuWHa MO0  COBEPLUEHCTBOBAaHWUIO
peatensHocT OFA MNOY «bOopoBMYCKUIA MeAMUMHCKMIA KOoNnemk nmeHn A. A.
KokopuHa»

3aaBneHve - npocbba rpaxgaHMHa O COLENCTBMM B peasiM3auumn  ero
KOHCTUTYLMOHHBIX NPaB 1 CBO6OA, UM KOHCTUTYLMOHHbIX MpaB U CBOGOA ApYruX
nny, nMbo coobLLeHNEe O HapYLLEHUN 3aKOHOB M MHbIX HOPMATUBHbLIX MPaBOBbIX
aKToB, HepocTaTkax B pabote OIA MNMOY «bopoBMUCKMIA MEANLMHCKNIA KONNeOX
nvMeHn A. A. KOKOpuHa» W [JO/MKHOCTHBLIX /WL, MO0 KPUTUKA [AesATe/lbHOCTU
KonneaxXa v AoMKHOCTHbIX NLL.

>Kanoba - npocbba rpaxgaHnHa 0 BOCCTAHOB/IEHUN U 3aLUUTe ero HapyLLEHHbIX
npae, CBOOOL WM 3aKOHHbLIX MHTEPecoB NM6GO npas, CBOOOA WM 3aKOHHbIX
NHTEPECOB ApYrnx nnLl.
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15. CsefleHMa 0 MeCTe HaxoXAeHUs Konnemka, Mo4YTOBOM ajpece [Ans
Harpas/ieHMs obpalleHniA, 0 TeNeOHHbIX HOMepPaxX 1 afpece 3NEKTPOHHOM NOYTHI
ANA  HanpaefeHUs o6palleHud; uHDopMaumMsa O JIMYHOM NPUEMe  rpaxiaH
AVPEKTOPOM KONfieaka, ero 3aMecTUTeNgMy pasmeLlaroTcs Ha MH(opMaLMOHHOM
CTeHZe 1 ouumansHoM cante https://mededu53.ru/ OTA MNOY «bopoBUYCKOro
MeAUUMHCKOro Konnemka wumeHn A. A. KokopvHa» B MHMOPMALMOHHO-
TENeKOMMYHUKALMOHHON CETU «/IHTEPHET».

1.6. Oob6paleHuna rpakgaH MoryT 6bITb Harnpas/eHbl:
. MnoyToW Poccun no agpecy: 174401 Hosropoackas 06nacTb,

r. boposuun yn. Codbr MepoBckon 4. 92A
. 3NeKTPOHHOM noYToi no agpecy: info@mededu53.ru
. no TeneoHy: 8 (81664) 40900, 40004
1.7. Bce ob6bpaweHns rpaxgaH, noctynatowmne B OFA TOY «bopoBUYCKMI
MeauUMHCKMIA Konnefk umenn A. A. KokopuHa» nognexar o06s3aTesibHoOMYy
PacCMOTPEHUIO.
18. OTkaz B npuveme ob6paleHWid, pPacCMOTPEHWe KOTOPbIX BXOAUT B
KOMMETEHLMIO KOMMlemka, HeonyCcTuMm.

2. [TpaBa rpaxgaH 1 0653aHHOCTU AO/HKHOCTHbLIX /AL, KOMempKa npu
paccMOTpPeHUM 0bpaLLeHNin

2.1. Tlpn paccmoTtpeHun obpatieHns OFA TOY «bopoBUYCKMIA MeAULMHCKIN
konnemx nMeHn A. A. KoKopuHa» rpaxkgaHnH NMeeT npaso:

2.1.1. MNpeactaBnaTe  AONONHUTENbHbIE  [OKYMEHTbl W MaTepuasbl  /i60
obpalaTbCsa ¢ NPocb60i 06 NX UCTPebOoBaHNK, B TOM YNC/E B 3N1EKTPOHHOW (opme.
2.1.2. 3HaKOMUTLCA C JOKYMEHTaMM 1 MaTepuaiamu, KacaroLMmncsa pacCMOTPeHNS
obpallleHns, ecnm 3TO He 3aTparvBaeT MpaBa, CBOOOAbI W 3aKOHHblE WHTEPECHI
APYTUX NUL, U ecnv B YKasaHHbIX AOKYMEHTax W matepuaniax He Cofepkartcs
CBeAeHNsa, COCTaBNANOLINE  TOCYAAPCTBEHHYHD WM UHYKO  OXPaHAeMyto
(heaepasibHbIM 3aKOHOM TaiHYy.

2.1.3. Tlonyyatb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 06paLleHnm
BOMPOCOB, YBeJOM/IEHWe O rMepeajpecauum MUCbMEHHOro obpalleHus B
rocyflapCTBEHHbI OpraH, opraH MecTHOro CaMoyrnpas/ieHus WUAN LOMKHOCTHOMY
NALY, B KOMMETEHLUMIO KOTOPbIX BXOAMT PeLUeHWe MOCTaB/IeHHbIX B 06palLeHni
BOMPOCOB.

2.1.4. ObpallarbCsa € »anobor Ha MPUHATOE MO O0OpALLEHUIO PelLeHne WM Ha
pevicteue  (besfeilctBMe) B CBA3M  C  pPacCMOTPeHMEM  obpalleHus B
aAMUHUCTpPaTMBHOM ¥ (W)  cypgebHOM  nopsgke B COOTBETCTBUM  C
3aKoHOAaTensCTBOM Poccuitickor Pefepaumu.

2.1.5. Obpallarbea ¢ 3adB/ieHNEM O NMPeKpaLLeHNN PacCMOTPEHNA 0bpaLLEeHNS.

2.2.  [JOMKHOCTHbIE NiMLa Konnemxa:


https://mededu53.ru/
mailto:info@mededu53.ru
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2.2.1. ObecreunBaloT  0OBLEKTMBHOE, BCECTOPOHHEe N CBOEBPEMEHHOe
pacCMOTpPeHWe 06palleHnin rpakaaH, B Cnyyae HeoOXOAMMOCTU - C y4yacTUeM
rpaxaaH, HanpasMBLUNX 06paLLeHus.

2.2.2. 3anpalunBaroT, B TOM 4uC/e B 3M1eKTPOHHOWN (opme, HeobXxoammble LSS
PacCMOTPEHMS 06paLLEeHNA AOKYMEHTbI 1 MaTepuasibl B APYruUX rocyAapCTBEHHbIX
opraHax, opraHax MecTHOro camoyrnpas/ieHUsa U Y WHbIX LO/HKHOCTHLIX NuL, 3a
NCKNHOYEHNeM Cya0B, OPraHoB A03HAHUA U OpraHoB NpPeaBapuTeNIbHOro CNeiCcTBUA.
2.2.3. NpyHUMAlOT  Mepbl, Hanpas/ieHHble Ha BOCCTAHOB/IEHWE WM 3aLUUTY
HapyLUeHHbIX MpaB, CBOOOA 1 3aKOHHbIX MHTEPECOB IPaXkaaH.

2.2.4. [al0T NUCbMEHHblE OTBETbI MO CYLLECTBY MOCTaB/IEHHbIX B 06palleHUm
BOMPOCOB.

2.2.5. YBeOMNAT rpaxjaHNHa 0 HanpasieHUn ero obpatleHns Ha pacCMOTpeHVe
B APYron rocyfapCTBeHHbIi opraH, opraH MeCTHOro camoyrnpas/ieHUs U NHOMY
AO/MKHOCTHOMY NINLLY B COOTBETCTBMM C UX KOMMETEHLMEN.

2.3.  KoHpuaeHumnabHble cBefileHuns, CTaBLUMe U3BECTHLIMU AO/MKHOCTHLIM IMLAaM
Mpy pacCMOTPEHMMN 06paLLEHNIA rpaXKaaH, He MOryT 6bITb MCNO/b30BaHbl BO BPES,
3TUM rpaXkaaHam, B TOM 4uCne, eClN OHU MOTYT MOBJeYb YLIEM/IEHME YecTn U
NOCTOMHCTBA rpaXkaaH.

2.4. OCHOBHbIMM TpebOBaHWAMM K KayeCTBY pacCMOTpPeHus obpalleHui
ABNAKOTCA:

N [I0CTOBEPHOCTb MpefoCTaB/IAEMO  3asaBUTENAM WH(OpMauMnm 0 Xopfe
paccMOTpeHns obpaLleHuns;

N YeTKOCTb B U3/I0XKEHNN UH(OPMaLUK;
MOJIHOTA MH(OPMUPOBAHNA 3asBUTENEN O X0 PACCMOTPeHUs 006paLLeHNs;
y[o6CTBO U [AOCTYMHOCTb Mosly4yeHns UHgopmalmmn
3a9BUTENAMM 0 nopsAKe pacCMOTPeHMS 0bpaLLeHuiA.

2.5. TpeboBaHUs, yunNTbIBatOLLME OCOOEHHOCTM PaboThbl C 0OpaLLEHUAMY rpaxaaH
B 3/1EKTPOHHOM (hopMe:

A obecrneyeHrie BO3MOXHOCTM NOMYYEHNA 3aaBUTENAMU MHOpMaL MK 0 paboTe
C obpalleHnamMn Ha canTe Konnemxkahttps://mededu53.ru/ ;

A obecrieyeHne MpW Hanpae/eHUW 3asBUTeNeM obpalleHns B qopme
3MIEKTPOHHOIrO  [OKYMEHTA MpeACTaB/IeHUA  3adaBUTENHO  3/1IEKTPOHHOIO
CO0OLLEHNA, MOATBepPXAatoLWero nocTynneHve obpaweHns B OFA MOY
«BOpPOBUYCKMIA MeAVNLMHCKMIA KonnedK umeHn A. A. KOoKopurHa».

3. PacCMOTpeHMEe MUCbMEHHbIX 00palleHNn 1 0bpalLeHUIA rpaXkaH,
NOCTYMUBLUMX MO 3M1EKTPOHHOM nouTe


https://mededu53.ru/
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3.1. TMoctynaowue B OI'A MNOY «bopoBUUCKNIA MEANLIMHCKNIA KONNEMK UMEHN
A. A KOKOpMHa» MNUCbMeHHble O06palleHnss MNPUHUMAKOTCA  CeKpeTapem
PyKOBOANTENA Konnemxa.

3.2. B uenax obecrneyeHnsa 6e3onacHOCTM npu paboTe C MUCbMEHHbLIMY
obpaLleHns MM OHM MOANeXaT 00643aTe/lbHOMY BCKPbITUIO U MpeABapuUTenbHOMY
MpOCMOTPY.

3.3.  Tlpwv npveme NMCbMEHHbIX 06PaLLEHWIA:

MPOBEPSIETCA NPaBUNbHOCTb afPECHOCTN KOPPECMOHAEHLNMY;

BCKPbIBAKOTCSA KOHBEPTbI, MPOBEPSIETCS HA/IMUME B HUX [JOKYMEHTOB;
MOCTYNMBLUME C MUCbMOM AOKYMEHTbI MOAKa/bIBAKOTCA NOA CKPenky nocne
TeKCTa NMCcbMa, 3aTeM MOKaNbIBAETCA KOHBEPT.

3.4.  OwnboYHO (He no agpecy) npucnaHHble MMCbMa BO3BPALLAOTCA Ha MoYTy
HEBCKPbITbIMMU.

3.5. TlncbMeHHble 06paLleHna 1 0bpaLLeHns rpaxkaaH, NoCTYNUBLLVE B KONIEMX,
PErUCTPUPYHOTCA CeKpeTapeM PYKOBOAMTENA B TEYEHWe TPeX AHEeln C MOMeHTa uX
NOCTYN/IeHNA.

3.6. TncbMeHHble 06palleHns ¥ obpalleHns rpaxgaH, noctynuewne B OFA
MOY «BopoBUYCKMIA MEAUUMHCKUIA Konnemk umeHn A. A. KokopuHa» no
3NIEKTPOHHON MoYTe, PerucTpupyroTcd B JKypHane peructpaymmn obpalleHunia
rpaXkaaH.

3.7. JKypHan peructpauuy o6palleHnii rpaXkaaH BKIHOYaeT B Cebs crefyroLme
pasgensbl:

PErncTpaunoHHbIN HOMEP;
aata permcTpaumm obpalLeHuns:;

Y Bupa nepefaum oopatleHns (MouToid, aNeKTPOHHO NoYTon 1 T.4.);
CBeIEHMS 0 MOBTOPHOCTUN N 06 OCYLLECTB/IEHNUN KOHTPONS;
(hamunnsi, UMs, 0TYECTBO 3asaBUTENA, ero afpec;
aHHoTauusa (KpaTkoe cofepykaHue obpalleHuns);

CPOK MCMNOMTHEHNS 0bpaLleHNs;
pe3onoums (MCNoHUTENb, COAepXKaHe NOpyYeHns, aBTop, 4aTta);
OTMETKa 06 UCrofIHEHMM obpaLLeHKs.

Ecnn o6palleHne KOMNeKTUBHOE, TO PErucTPMPYEeTCs aBTop, B afpec KOToporo
MPOCAT HanpPaBuTb OTBET.
38. Ha «kaxaom o6palleHuy MpocTaBnseTcs  fAaTa  peructpaumm  u
PErUCTPALIMOHHBIA HOMep.

3.9. AHOHUMHble o6palleHnst (obpauieHne nuua (rpynnbl nnL) 6e3 yKasaHus
hamunnm, UMeHW, OT4YeCTBa, afpeca, AaTbl, NMMYHOK NOAMMCK) Takke NOAnexar
perucTpauuyM ” COOTBETCTBEHHO PAaCCMOTPEHMIO. AHOHUMHble 06paLeHus.
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cofepXallie CBeAeHUs O TOTOBALIEMCS WM COBEPLUEHHOM MPECTYMNIeHUN,
He3aMeIMTeNbHO HanpaBAATCA ANS NPOBEPKN B NPaBOOXPaHWUTE/NbHbIE OpraHb.
3.10. Mpolleawine perucTpauuto ob6palleHnss rpaxaaH B 3aBUCUMOCTU  OT
coflepXKaHuns BONpoca B TOT e IeHb HanpaBnstTCA A1 PACCMOTPEHUS AMPEKTOPY
Konnemxka.

3.11. ObpalleHus rpaxaaH Mo BOMpPOCaM, He OTHOCALIMMCS K KOMMeTeHLuK
Konnemka, B TeyeHue 7 (CeMW) AHEN CO [AHA WX PerucTpaumu nepechinaroTcs
CEKpeTapeM  PYyKOBOAMTENs B COOTBETCTBYIOLUME  OpraHu3auuMm  uu
COOTBETCTBYIOLLEMY [O/DKHOCTHOMY /ULy, B KOMMETEHLUMIO KOTOPbIX BXOAMT
peLleHne NOCTaBNeHHbIX B 06paLLeHMI BOMPOCOB, C YBEAOM/IEHNEM TPaXAaHWHa,
HanpaBMBLLEr0 06paLLEeHue.

3.12. OcHoBaHMSA ANg 0TKasa B pacCMOTPEHUM 0BpaLLeHmS:

A B MMCbMEHHOM 06palLieHMm, 06paLLeHN MO 3NEKTPOHHOM MOYTe He YKa3aHbl
(hamununa rpaxgaHnHa, HanpasyBLLEro obpalleHue, U agpec, No KOTopomy
[O/MKEH ObITb HarpaB/ieH OTBET;

B 0OpaLLeHn CofepXKaTca CBefeHWUs O MOAroTaB/MBaeMOM, COBEpLLAEMOM
WA  COBEPLUEHHOM MNPOTUBOMPABHOM [esHWW, a Takke O JnUe, ero
MoAroTaBNMBaroLLEM, COBepLialolemM wan  coseplumsluem. ObpalieHue
MOANEXMT HarpaB/IEHNIO B TOCYAapCTBEHHbIA OpraH B COOTBETCTBUU C €ro
KOMMNeTeHUMeN;

TEKCT NMUCbMEHHOr0 006paLleHNs He MNOAAAETCA NPOYUTEHWIO;

MOSIHOMOYMS MpPeACTaBUTeNA 3adBUTENA He MOATBEPXKAEHbI B MOPSALKE,
YCTaHOBJ/IEHHOM 3aKOHOZAaTeNnbCTBOM Poccuiickoin defepaummn (B cnydae
nofauu Xanoosl).

3.13. O6pallieHe MOXeT ObITb 3aperucTpPUMpPoBaHO, HO He PAcCMOTPEHO Mo
CYLLIECTBY, €C/IA

o6palLLeHre TOro e nuua (rpynnbl ML) U N0 TEM XKe OCHOBAHUSM ObIfo
paHee PacCMOTPEHO M BO BHOBb MOCTYMMBLUEM O6PALLIEHUN OTCYTCTBYIOT
OCHOBaHUS [ NePECMOTPa paHee NPUHATOrO PeLLEHNS;
Mo BOMpocam, COAepPXalyMcs B O6paLleHWKn, MMeeTcs BCTYMNUBLLUEE B
3aKOHHYI0 CUNY Cyae6HOe peLLIEHNE;

y' obpalleHe HanpaBneHO /WULOM, KOTOpPOe MpPU3HAHO HeaeecrnoCoGHbIM
PELEHNEM Cy/a, BCTYNMBLUMM B 3aKOHHYIO CUNY;

y" obpalleHre NoAaHo B MHTepPecax TPETbUX /1L, KOTOPbIE BO3PaXKatoT NPOTUB
ero pacCMOTpPEHMS (KPOMe HeaeecnocoBHbIX NNLL);

Y o6palleHne COAEPXKUT HeleH3ypHble NM60 OCKOPOUTENbHBIE BbIPAXKEHUS,
Yrpo3bl XKW3HW, 3[0POBbI0 W WUMYLLECTBY [AO/KHOCTHOIMO /MLA, a TaKXe
ufieHaM ero Cembm.
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3.14. B cnyyaax, YykasaHHbIX B NyHKTe 3.12 HacToAwero pasgena, nuuo,
HanpasvBLUee obpaLleHVe, OMoBeLLaeTCa 0 JaHHOM PeLUeHUN C yKasaHWeM O4HOM
N3 NEPeUYNCNeHHbIX NMPUYKH.

3.15. 1o nNUCbMEHHOMY O0O0palleHU0 WK 0bpalleHnto, MNOCTYNMBLLEMY MO
3N1IEKTPOHHOI MouTe, PYKOBOAUTENEM AO/MKHO ObITb MPUHATO OAHO U3 CEAYHOLNX
peLleHni o:

MPUHSATUN K PAaCCMOTPEHMUIO;
HanpaBNeHNM B APYre OpraHM3aLmnn N YUPEXAeHUS;

MPUOGLLEHUM K paHee MOCTYMMBLUEMY 0BPALLEHNIO;

COOOLLIEHNN FpaXKAaHWHY O HEBO3MOXXHOCTM PACCMOTPEHNS ero 06palLeHus;
COOGBLLEHUN TPAXAAHWNHY O NPEKPaLLEHNN NEPENUCKU.

3.16. AnpekTtop OI'A MNOY «BOpOBMUCKUIA MEAULMHCKNIA KONNemK nveHn A. A
KokopuHa» paccmartpuBaeT obpalleHus rpakgaH n onpegenset [LO/IKHOCTHOE
NINLLO, W CPOKW NOLrOTOBKM OTBETA 3aABUTENO (NprnoXeHne Ne 1).

3.17. [O/MKHOCTHOE MU0 rOTOBUT OTBET HA MUCbMEHHOe 0bpalleHue rpaxaaH, 1
nepeaaeT ero CEKpeTapto PyKoBOAUTENA 414 NOANNCKA LMPEKTOPOM, PerucTpaumm u
OTNPaBKM Ha YKa3aHHbIA rpaxxjaHNHOM MOYTOBbIA afpec C YBeAOM/IEHUEM, OO
(1) Ha afpec 3/1EKTPOHHOM NOYTHI.

3.18. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEe UM O0OBLEKTUBHOE
paccMOoTpeHMne 06palLleHMin B paBHOW CTEMeHW HECYT BCe YKa3aHHbIe B Pe30/oLmm
NCMONHUTENN.

3.19. Ecnim B nopy4YyeHUn Mo 0o6paLieHNI0 HECKO/IbKO UCMOSIHUTENIEN, TO OHWU He
nosgHee, Yem 3a 5 (NATb) AHEN [0 MCTeYEHWA CpOKa OTBeTa Ha obpalleHue,
NPeAcTaBNAOT OTBETCTBEHHOMY MCMOMHUTENIO OTYET AN COCTaB/IEHUA OTBETA.
3.20. VcrnonHeHHbIMK cuMTalOTCA ObpalleHUst rpakaaH, ecim PacCMOTPEHbl Bce
MOCTaB/IeHHbIE B HUX BOMPOCHI, MPUHATBI HEOOXOAMMbIE Mepbl U aBTOpaM [aHbl
MCYeprbiBatoLLEe OTBETHI.

3.21. B cnyyae, ecnu daHHbIX, YKa3aHHbIX B 0OpalleHWW, HeLOCTAaTO4YHO AN
MPUHATUA OKOHYaTe/IbHOMO PeLLeHus, 3anpalumnBatoTca HeobXoanmble maTepuabl
[J151 3aKH0YEHNA 1 060CHOBAHHOTO MPUHATUSA PeLLeHMS.

3.22. ObpalleHuns rpaxaaH paccmatpuBaroTcs B TedeHne 30 (Tpuauatn) AHen co
OHA VX pernctpauyumn, eciiv B pe3oniiouny He ykasaH ApYrol CPOK WCMOHEHUS.
ObpalleHns, He TpebylollMe AOMONHUTENbHOM  MPOBEPKM U U3YYeHWS,
paccmarpusatoTcs B TedeHue 10 (pecatn) aHeir. OKOHYaHMEM CPOKa pacCMOTPEHNS
obpallleHns cuMTaeTcs Aara peLleHus Bonpoca.

3.23. Tlpy HEBO3MOXXHOCTU WCMOSIHEHUA 0OpaLleHnsi B CPOKW, YCTaHOBJIEHHbIE
MYyHKTOM

3.22 HacTosAWero pasfena, Heobxo4MMO pPeLIWTb BOMPOC O MPOAJIEHUM CpOKa
paccMoTpeHus. [MpognnTb CPOK pPacCMOTPEHUs 00palleHns MOXET TO/bKO
AVPEKTOP, HO He 60/ee YeM Ha OAMH MecsLl.
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3.24. Pe3ynbTaTbl PaCCMOTPEHUA 00paLleHNs COOOLLAKTCA ero aBTopy.

3.25. VcnonHutens u nuuo, nognucasllee OTBeT, HECYT OTBETCTBEHHOCTb 3a
MOMIHOTY, COAEepXKaHue, ACHOCTb W YBTKOCTb W3/I0XKEHUSA CYTU  OTBeTa,
[OCTOBEPHOCTb CCbINIKM HA HOPMATUBHbIE MPaBOBbLIE aKTbI.

3.26. OTBeTbl Ha 06palleHnss rpaxgaH noanucbiBaeT avpektop OFA TOY
«bopoBuycKoro meguLMHCKOro Konnegpxka nMmeHn A. A. KokopuHa»

3.27. Tlpy paccmMOTpeHUn obpalleHNs He [OMYCKaeTCA pasrnalleHne CBeAeHW,
cogepxawmxca B obpalleHnn, a TakKe CBeAEHWU, KacaroLMXCA YaCTHOW XKN3HU
rpaxgaHuHa, 6e3 ero cornacua. VHpopmauusi O NepcoHaIbHbIX  AaHHbIX
3adBUTENIEN  XpaHWUTCA W obpabaTtbiBaeTcs C  CO6MOAeHMEM  TpeboBaHWM
POCCUIACKOro 3aKOHOAATeNbCTBA O NMePCOHA/IbHBLIX AaHHbIX.

3.28. He aBnseTtcs pasrnawieHnem CBeAEHWI, cofepyXalmnxcs B obpalleHnn, npu
HanpaeNeHNM MUCbMEHHOro 0OpaleHNs B TOCYAapCTBEHHbIA OpraH, opraH
MeCTHOI0 camoynpas/ieHUs UK AO/MKHOCTHOMY NULY, B KOMMETEHUMIO KOTOPbIX
BXOAMUT peLLleHue NocTaB/eHHbIX B 06paLLeH1I BOMPOCOB.

3.29. lNepen nepefadvelr OTBETOB 3adABUTENSAM Ha  OTMpaBKy CeKpeTapb
PYKOBOAUTENS MPOBEPSAET HaiMuyvMe MNOAMMCEN, COOTBETCTBME U Ha/IM4me
MPUIOXKEHWIA, YKa3aHHbIX B OTBETE, MPaBU/IbHOCTb HaNUcaHnsa MHAEKCa NOYTOBOro
OTAeneHuns, agpeca, (amMuann U WUHULUWAIOB KOPPECMOHAEHTa M MCXOAALLEro
HOMepa nucbma.

3.30. OdhopMneHHble HadneXallm 06pa3oM OTBETbI OTMNPABSKOTCA CEKPETapeM
PYKOBOAMTENA afpecaTam MoyTOBbIM OTMNPaBIEHUEM.

3.31. ObpaueHns rpaxgaH moryt noctynate B OFA TOY «bopoBuyCKuiA
MeANUNHCKMIA KonnemK umeHn A. A. KoKopuHa» B 3M1EKTPOHHOM BuAe, Kak Mo
9NIEKTPOHHON  noyTe, TaK W 4Yepe3 pasfen  oduuManbHOro  canta
https ://mededu53.ww/ .

3.32. O6palLeHuns, NOCTYNMBLUNE HA OPULIMATBHBIA 3NEKTPOHHLIN aApec Konemka
info@mededu53.ru, MOCTYNaKT CeKpeTapto PyKOBOAUTENS.

3.33. CeKkpeTapb pyKOBOAMTENSA, OTBEYalOWMA 3a MPUeM 3/1IEKTPOHHOM MOYTl,
nepefaet nocTynuelime obpawleHns aumpektopy OFA T1OY  «BopoBMUCKUiA
MeANLMHCKMIA Konnemk nveHn A. A. KokopuHa»

3.34. [AnpekTop paccMaTpuBaeT 3/IEKTPOHHbIE 00paLLeHNs rpaXkaaH 1 onpeaenser
[AO/MKHOCTHOE NNLL0, CPOKM MOATOTOBKM OTBETA 3aABUTESIO.

3.35. OTBETCTBEHHble /NLA FOTOBAT OTBET B BUAe 006paTHOro
COOOLLEHNSA, COrNacoBbIBalOT C [MPEKTOPOM W NepefatdT ero  CekpeTapro
PYKOBOAUTENS.

3.36. [JO/HKHOCTHbIE MU, YKasaHHble B npwuiokeHun Ne 1 HecyT
OTBETCTBEHHOCTb 3@ [OCTOBEPHOCTb MH(opMauMKn, cogepxxalieica B 06paTHOM
CO00LLEHNMN.

3.37. OTBeT B BWae 00pPaTHOrO COOOLLEHUA HAMpaB/AETCA CeKpeTapem
PYKOBOAWUTENA MO aApecy 3/1eKTPOHHOW MOYThbl, YKa3aHHOMY B O6OpalleHun B
TeueHue 30 AHEN C MOMEHTA MOyYeHNUs.


mailto:info@mededu53.ru

MonoxkeHve 0 NOpsiAKe paccMOTpeHMs obpalleHnii rpaxaaH B OFA MOY «BopoBUUCKWA MeULMHCKNIA Konnemk nveHn A.A. KokoprHa»

4, JIN4YHBIN NpremM rpaxkaaH

4.1. JlnuHblin npuem rpaxgaH B OFA T10Y «BbopoBUYCKMIA MeAULMHCKUN
konnemX wumeHn A. A. KOKOpuHa» OCYLLEeCTBAAETCA [AMPEKTOPOM WU  €ro
3aMeCcTUTEeNAMWN B COOTBETCTBUM C rpadKom nprema rpaxiaH.

4.2. B cnyyae obpalleHus rpaxjaHuMHa K AUPEKTOPY MO CPOYHOMY C TOUKM
3peHns rpaxkgaHmHa BOMNPOCY, MpPUEM AaHHONO rpakaaHWHa OCYLLECTBAETCA B
bvKaiLLlee BpeMs HE3aBMCUMO OT rpadvka npvema.

4.3.  Tlpy NNYHOM Npreme rpaxtaHUH NpeabaBnseT LJOKYMEHT, YA0CTOBEPAIOLLNIA
€ro IMYHOCTb.

4.4. B0 Bpems IMYHOrO MpuemMa rpaxaaHuH fAenaeT YCTHOe 3asB/ieHune /Moo
OCTaB/AET NMCbMEHHOE 0bpalLLieHre No CyLeCcTBY 3ajaBaeMblX UM BOMPOCOB, B TOM
yucne B Uenax NpuUHATUSA Mep Mo BOCCTAHOB/IEHMIO WK 3alLMTe ero Uan TpeTbnx
NNL, HApYLLUEHHbIX NpaB, CBOOOS, U 3aKOHHbIX MHTEPECOB.

4.5. CofepaHue YCTHOro obpalleHus 3aHocuTcA B XKypHan ydyeTta npuema
rpaxgaH (npunoxkeHune Ne 3). B cnyyae ecim n3noXeHHbIe B YCTHOM 06patleHmm
(haKTbl M 06CTOATENLCTBA ABNAKOTCSA OYEBUAHBLIMU U HE TPEOYIOT 4OMOSTHUTE/IbHOM
MPOBEPKN, OTBET Ha 06paLLeHMe MOXET ObITb [aH YCTHO B XOe /MYHOro npuema.
B ocTanbHbIX Cnyyasx [aeTca MUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/IEHHbIX B
YCTHOM 06palLieHMI rpaXkaaHnHa BOMPOCOB.

4.6. Ecnu B Xo4e NNYHOTO MpuemMa BbIACHAETCA, YTO peLUeHne MNOoAHUMAEMbIX
rpaXaaHWHOM BOMPOCOB HE BXOAUT B KOMMETEHLUMIO KOMnemka, rpaXxaaHuHy
Pa3bACHAETCS, Kyda U B KAKOM Mopsiake emy cnefyeT 06paTuThbes.

47. B Xoge NMYHOro npuema rpaxaaHWHYy MOXeT OblTb OTKa3aHO B
PacCMOTPEHMN €ero obpalleHns, ecnm emy paHee Obin AaH OTBET MO CYLLECTBY
nocTaB/ieHHbIX B 06paLleHnr BOMPOCOB.

4.8. YCTHble 0bpalleHns rpaxpaaH, NPUHATbIE MO TeneoHy, B XXypHaie He
PerucTpupyroTCs.

5. Pe3ynbTarbl pacCMOTPEHUSA 06paLLeHNiA TpakaaH

5.1. KOHeuyHbIMK pe3ynbTaTamy MNPeaocTaB/ieHMst PacCMOTPeHMst 06paLleHus
SIBNAOTCS:

OTBET Ha BCe MOCTaB/iEHHble B 06paLleHnn (YCTHOM, B MUCbMEHHOW opMe
WM B (JOPME 3NEKTPOHHOrO [JOKYMEHTa) BOMPOCbI WMAWM YBEAOM/EHWE O
nepeafpecoBaHMM 06palleHnss B COOTBETCTBYIOLLYIO OpraHu3auuio wnm
opraH, B KOMMETEHLMI KOTOPOro BXOAMT PELUeHWe MOCTaBNeHHbIX B
obpalLleH1n BOMPOCOB;
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0TKa3 B pacCMOTPEHMM ob6paLleHns (YCTHOro, B NUCbMEHHON (hopMe WU B
(hopMe 3/IEKTPOHHOI0 OKYMEHTA) C U3/0XEHNEM MPUYMH OTKa3a.

5.2. Tlpoueaypa pacCMOTPeHUs 06palleHUs 3aBepLUaeTcs NyTem HarpasieHus
OTBeTa WM 0TKa3a Mo CyLecTBy 0bpaLleHNs 3a9BUTENA U MOYUEHUSA TPaXKAaHNHOM
pe3ynbTaTa pacCMOTPEHUSI 0OpaLLEeHNs B MUCbMEHHOW WX YCTHOW (hopme unv B
(hopme 3M1IEKTPOHHOIO AOKYMEHTA.

6.  AHanu3 obpalleHuiA rpaxkaaH, NoCTYNMBLUNX B KONMEMK

6.1. [AupekTop OIA MNOY «bopoBUYCKMI MEAULUMHCKNIA KONemK nMeHn A. A.
KokopuHa» cucTemMaTuyecky aHanm3npyeT 0bpalleHns rpaxaaH, cojepKalmecs B
HUX NPaKTUYECKME 3amMeyaHuns C Liesibio CBOEBPEMEHHOTO BbISIBNIEHUSA U YCTPaHEHNS
MPUYMH, MOPOXKAAKLWNX HapyLUeHWe MpaB U OXpaHAeMblX 3aKOHOM WHTEpPecoB
rpaxkgaH, 0606LaeT npeanoXKeHs, NPMHUMAET Mepbl MO CHMXKEHMIO KOMMYeCTBa
)anob, yMeHbLLUEHMIO MOBTOPHbLIX 06paLLEeHNiA.

6.2. ExerofgHo, no pesynbtatam paboTbl C O6paLleHMsAMU rpaXKaaH, CeKpeTapb
pyKoBoauTensa (OpMMpPYeT OTYeT C pPa3dbMBKOM HA MUCbMEHHblE W YCTHble
obpalLieHus, no Bugam 1 Tunam obpalleHnin 1 NPeLCTaBNseT ero Ha yTBepXKaeHue
OVNPEKTOPY Konnemka.

7.  XpaHeHuWe 0TBETOB MO 0OPALLEHUSAM FpaXKaaH

7.1. Ob6palleHns rpakaaH, KOnMyM OTBETOB Ha HUX U JOKYMEHTbI, CBA3aHHbIE C KX
paccMOTpPEeHUEM (paspeLleHneM), XPaHATCS B KOMNELKE.

7.3. Tlo wuCTeYeHUN YCTaHOBNIEHHbLIX CPOKOB XpaHeHWs fJena noanexar
YHUUYTOXEHWIO.

7.4. (OTBeTCTBEHHOCTb 3a COXPaHHOCTb W KOMMJEKTHOCTb [AOKYMEHTOB [0
obpalleHVsM rpakaaH BO3/araeTca Ha cekpetaps pykosoauTens OFA TOY
«BOPOBMYUCKMI MEAULMHCKNIA KonnemK nMeHn A. A. KOKoprHa».
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MNMpunoxxeHne Ne 1
MEPEYEHb
NAL,, OTBETCTBEHHbIX 33 PACCMOTPEHNE 0OpaLLEHNIA rpadkaaH, NOCTYNUBLUNX B
OrATI0Y «BbopoBUYCKUIA MeAULMHCKNIA KonnemK umenn A. A. KokoprHa»

NeNe HanpasneHve feATensHOCTH, K OTBETCTBEHHbII 33 pacCMOTPEHNE
n/n KOTOPOMY OTHOCUTCS ObpaLleHne obpalleHnin rpaxkaaH
1 HanmeHoBaHme 06pa3oBaTe/ibHOM CekpeTapb pyKOBOAMTENS

OpraHu3aLmmn, MECTO HaXOXIEHNS,
TenedoH, afpec caiiTa, agpec
3NEKTPOHHOI MOUThI, PEKBUNTI

2. 3akoHofaTe/bHble U HOPMaTUBHbIE [vpeKkTop Konnemxka
[OOKYMEHTbI
3 Meparormnyeckas fedaTesibHOCTb; 3amecTuTenb AMpeKTopa no y4yebHo-
nepeBoj, BOCCTAHOB/IEHUE U BOCMMTaTE/IbHOM paboTe; 3aBefyoLnii
OTYMC/IEHME 06yYatoLLMXCS OTAENEHNAMM; CeKpeTapb Y4ebHOIR YacTu
4. Nprem rpaxkgaH B Konnemke LVpeKTop Konneaxa, 3aMecTuTeb
AMpekTopa no yyebHO-BOCMMTATE/IbHOM
paboTte
5. O6paLleHunsa No KagposbiM BONpocaM  VIHCMEKTop no Kaapam
6. O6ecneyeHHOCTb Y4ebHOA 3amecTuTens AMpeKTopa no yyebHo-
nuTepartypoi MeTOAMYECKon paboTe
7. MoceLleHne 1 ycneBaemocTb 3amecTuTenb gupekTopa no y4yebHo-
06yuatoLLMXCS BOCNUTATE/IbHOW paboTe; 3aBeayoLLnii
OTAENEHNAMM
8. OG6palLeHns no cobroaeHNo Mpescesatenib NePBUYHON NMPOGPCOO3HOM
3aKOHHbIX MpaB COTPYLHNKOB opraHm3sayumu
0. ®drHaHCOBbIE BOMPOCH! OKOHOMUCT
10.  [JononHuTenbHOe 06pa3oBaHune U 3amecTuTenb AnpeKkTopa no y4yedHo-
BHEYpOUHas [esTeNbHOCTb MeTOANYECKOIN paboTe; 3aBefyoLLni
OTAeNeHneM LOMNOHUTEIbLHOrO 06pa3oBaHus
11 OxpaHa Tpyaa VHcnekTop no Kagpam, crneumanmcT no
OXpaHe Tpyfa
12.  TMnaTHble 06pa3oBaTe/ibHble YCYrK 3aBefyHoLMiA OTAENEHNEM AONOHUTENBHOMO

06pasoBaHus
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JKypHan

MpunnoxeHue Ne 2

pernctpaunmn obpateHnin rpaxaaH B OrA MNOY «bopoBUUCKMIA MeANLINHCKUIA
konnemx numeHn A. A. KokopuHa»

PerncrtpaynoHHblii [aTta Bup CeefieHus o damununs
HoMep perucTpauuu nepegauu NOBTOPHOCTU W 06 nmsa
o6palieHuns obpaujeHns OCYyL ecTBNEHUN 0T4YeCTBO
(nouToii, no KOHTpONA 3afBuTENA
TeneoHy, agpec
91eKTPOHHON

nouToi)

AHHOTaums
(kpaTkoe
eofilepxaHue
obpalieHus)

Cpok
MCMONHEeHUs
o6paleHus

Pesontoyus OTMeTKa 06
(ucnonHuTens, MUCNONHEHUU
cojepxaHue o6paweHns
nopyuveHus

aBTop, faTa)



Ne Ne n/n
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MpunnoxeHve Ne 3

KypHan

yuyeTta npuema rpaxxkgaH B OFA MNMOY «bopoBMUCKMIA MEANLMHCKNIA KONNemK

[arta npuema

damunusa, ums,
0TYECTBO NoceTuTens

nmeHn A. A. KokopuHa»

Appec, mecTo KpaTkoe cofepxaHue Kakoe NpuHATO peleHune, KTo npuHuman
pa6oThl o6paleHuns KOMY nopy4eHa npoBepka, (pamunus,
nocetutens MUCNONHEHNe, OTBET NoANNCh)

nocetnTtento
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