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BO3MOXKXHOCTAMU»

ITosi0keHHe 0 CHTYAIIHOHHOH MOMOIIM HHBAJIHIAM H JIHMIIAM C
orpann4yeHHbIMH Bo3MoskHOcTsIMH B OI'A IIOY BMK

Hacrosiiee Ilonoxenue paszpaboTaHo B cooTBeTcTBHH C DenepanabHbIM
3axoHOM Ne 419 @3 ot 01 mexabps 2014 r «O BHeceHUN U3MEHEHUN B OTENbHEBIE
3aKOHOHATeNbHble akThl Poccuiickoit @Denepanuy 1O BOIpPOCaM COLMAIBHOMN
3aIMThl MHBAIKUIOB B CBsI3M ¢ parudukainuei! KoHBeHIIMN 0 npaBax UHBAIHUIOBY,
IMpuxazom Ne 527w ot 30 mronst 2015 1. «O6 yTBepXk/JeHUHU NMOpsAaKa obecreueHus
YCJIOBMH IOCTYITHOCTH /I WHBAIHIOB OOBEKTOB M IPENOCTABISEMBIX YCIyT B
cdepe Tpyaa, 3aHITOCTH M COLIMAIBHOH 3alIMThl HACEJIEHHU, a TAK)KE OKa3aHHs UM
Ipd 3TOM HEeOOXOIUMOM IOMOIIM», YTBEPKAEHHOrO TpHKazoM MuUHHCTEpCTBa
TpyIa ¥ COLMaIbHON 3amuThl Poccuiickoi ®enepanuy.

1. O6aacTL NpUMeHEHHS
1.1. Hacrosiee MmojiokeHHe yCTAHABIMBAET IMOPSAOK OPraHM3alldd KU ajllfOPHTM
OKa3aHUs CHUTYAllMOHHON IIOMOILIM HHBAJIUAAaM M JIMIAM C OrpaHHYEHHBIMHU
BO3MOXKHOCTSMH 370POBBsI (J1ajiee 10 TeKCTy — HHBATH/BI), OOECIIEUeHHE YCIOBUN
111 GeCIIPEeTSITCTBEHHOI'O TOCTYIIA.
1.2. JleficTBre HACTOSIIErO MOJOXEHHS PACTIPOCTPAHAETCS Ha IIOCeTUTENIeH Or'A
IOV BMK.
2. O6uue MONOKEHHUS

2.1. OT'A TIOY BMK opraHu3syeT OKa3aHHE YCIAyr JIOJSM C OrpaHMYE€HHBIMH
BO3MOKHOCTSIMH 3l0POBbS B COOTBETCTBUH ¢ DeiepalbHBIM 3aKOHOM OT 24 HOSOps
1995 r. Ne181-®3 «O comumanpHOU 3amuTe HHBATKAOB B Poccutickoit @enepauumn»
1 HactosAiuM IlomoxeHueM.

2.2. Ina obecnieyenust H30UpaTEIbHOCTH Mep COLMAILHON MOIICPXKKI HHBAIHUIOB
B pasnUYHBIX jku3HEeHHBIX cuTyanusx B OI'A IIOY BMK ucrose3syercs anropurm
OKa3aHHs CHUTYal[OHHOH IIOMOIIM C OIOpOH Ha OyKBEHHBIH KoIau(HUKaTop
KaTeropyii HHBATAAHOCTH, AU GepeHIIUPOBAHHBIN 110 IIPEUMYIIECTBEHHOMY BUIY
[IOMOIIH, B KOTOPOM HYXaeTCs HHBATU.




3. BykBeHHbIe KOABI U KATErOPHH HHBAJIHAHOCTH

3.1. Jlns peanu3alliy CUTyallMOHHON IIOMOILM KaXXI0# rpyIine HHBaJIUIOB
HOPMATHBHO YCTaHOBIEH KO (OyKBEHHBIH), KOTOPBIH II03BOJISET
cuctemaruzuposath aesitensHocTs OI' IIOY BMK 1o onpenenenuto u
IpEeIOCTABIEHHIO BUOB YCIIYT HHBAINIAM U BU/IOB IIOMOIIH, IPETyCMOTPEHHBIX
3aKOHOAATeNLCTBOM Poccuiickolt @enepanuu.
3.2. OCHOBHBIE KATErOpUil HHBAIHUOB, HYKAAIOIIUXCS B CUTYallHOHHOHN IIOMOIIH
npeacTaBiIeHbl B TabnuLe 1.

Tabnuma 1.

OcHoBHBIE KaTeFOpl/lﬁ HHBaJIUI0B, HYKIAOIHUXCH B CHTyaIIHOHHOﬁ MMOMOIIIH

No Kon [TpeumyiecTBeHHbIH BUA oMoy | CUTyallMOHHAs OMOIIb

/11

1 1 K — nnBanuzg Hyxnmaercst B 4aCTHYHOM Hyxnaetcs B nomoiu
[epeBUTacTCs B IOCTOPOHHEM YXOJIe ¥ IOMOIIH, B | TOCTOPOHHUX JIUII
KOJISICKE T.4. BHE JIOMA, B CBSI3H C (mepcoHana) npu

BbIpa@XKE€HHBIM OI'PaHHUYECHHUEM HIEPEIBHKEHUH BHE I0OMa
CHOCOOHOCTH K MOOUJIBHOCTH

2 C — nuBanup caenoi u | Hyxxnaercd B 4aCTHYHOM WHBaimI 110 3pEHUI0
c1aboBHUASIIAN MIOCTOPOHHEM yXOJe U oMol B | (cnenoi). Hyxnaercs B
OTpaHUYEH B COIPOBOXKICHUH, B T.4. BHE IOMa, | [IOMOIIX
OpUEHTALUU B CBSI3H CO 3HAUUTEIIBHO (compoBOXAECHUE)

BBIPaXKEHHBIM U BBIPAXKEHHBIM MIOCTOPOHHHUX JIUIT
OrpaHHYeHHEM CIIOCOOHOCTH K (mepcoHasia) BHE J0Ma.
OpHEHTAIMH (CJICTIBIE U

C1ab0BHISIINE).

3 O — ¢ nopaxxeHHueM Hyxnaercs B 4aCTHYHOM Hyxnaetcs B moMoInu
OTOPHOJABUTATEIHLHOrO | IOCTOPOHHEM YXOIIE U MOMOIIH, B | TOCTOPOHHMX JIMII
amnmapara T.4. BHE JIOMA, B CBSI3H C (mepcoHaa) B

BBIPA)KEHHBIM OTPAaHHYEHHUEM caM0o00CITyKUBaHUU U
CIIOCOOHOCTH K IIPH TIEPEIBIKEHUSIX BHE
caMo00CTyKABAHHIO U OBITOBOH IoMa

b KH3HU.

4 I' — uaBamun Hyxnaercs B [Tpu dopMmanbHBIX
[JTyXOHEMOH HIIH CIHEINHATH3APOBAHHOHN ITOMOIIH B3aWMOOTHOINCHUSIX BHE
TITyXOH (cypmoriepeBoiuMKa) IIpU JIoMa HyX/IaeTcs B

(bopMabHBIX B3aHMOOTHOIIEHHAX | yCIyrax
(IIperMyIIEeCTBEHHO BHE 10Ma) B CypIOIepeBOIYHUKA
CBSI3H CO 3HAUUTEJIBHO

BBIPAYKEHHBIM U BBIPA)KEHHBIM

OrpaHUyYeHUEM CIIOCOOHOCTH K

OOLIEHHUIO U MEXIINYHOCTHOMY

B3aMMO/IECHCTBHIO ([JIyXOHEMBIE,

TIIyXHe).

5 Y — uHBaNHUA CocTaBmsitOT HHBATHJILI C . - COTIPOBOXICHUE U
OTpaHH4YEH B OOLICHHHN | BRIPAXXEHHBIMH (TsDKEIIBIC IIOMOIIIb B OPHEHTALHH
U KOHTPOJIE 33 CBOMM | IIpoOIIeMbl) HApyIIEHUAMH (BXOJ/BBIXON);
MIOBEICHUEM yMcTBeHHBIX QyHKumi. [Tpu - 03HaKOMJIEHHUE C

MOCEIICHIH YUPEKIECHUS pacmookKEHHOH B
3JIpaBOOXPAHCHUS MHBAIKIAM C




KOJIOM «Y » CHTyalluOHHAas YUPEKICHUH

IIOMOIITh OKA3bIBAETCS uH(pOpMaIei;
COIPOBOIKAAIOIIIM HX JIMLIAM - IOMOIIIb B 3aII0JTHEHUH
COTPYAHHUKOM YUPEKICHUS NIPH JOKyMEHTOB (YTOYHUTH
BO3HMKAIOIIHX 3aTPYAHCHUSIX. uHopManuio)

4. ObecneyeHHe YCJA0BHI N/l OecnpensaTCTBEHHOro J0CTya

B OTHOIIIEHNH HOBLIX 00BEKTOB, BBOOUMEIX B cTpoii mocJie 1 uross 2016 rona
B pe3ylbTare CTPOUTENbCTBA, KalUTAIbHOTO DPEMOHTA, PEKOHCTPYKIIUH,
MOJIEPHM3ALMK, PYKOBOOMTEIIMH OpraHu3aluil (COOCTBEHHHKAMH OOBEKTOB)
IOJKHBl NPUHHUMATHCS Mepbl 10 OOECIEUeHHI0 HCIONHEHUS 00g3aTelbHbIX
TpeGOBaHMi [OCTYITHOCTH, IPEAYCMOTPEHHBIX JOKYMEHTAMH B IIPOEKTUPOBAHUY U
CTPOHTENLCTBE (BCTYHMHMBIIMMY B cuity 1 mrons 2015 roza).

B oTHOmEHMHM OEHCTBYIOIIMX OOBEKTOB, BBEIAECHHBIX B CTPOM paHee,
DPYKOBOIOMTENAMU  OTHUX  ydpexueHH# (COOCTBEHHHMKaMU OOBEKTOB) U
obecIieueHrsl JOCTyNa WHBAJIHMIOB M HMHBIX MaJIOMOOMIBHBIX I'DaXHaH K MECTY
IpeOCTaBIEHHs] YCIYTU [OJDKHBI OBITH OPraHM30BaHbl BO3MOXKHBIE, C TOYKH
3peHHs pa3yMHOro MPUCIIOCOOIEHHS, PEMOHTHEIE MEPOIPUATHS, HAllEICHHbIE Ha
pellleHHe BOMPOCOB MOCTYIHOCTH - € YY€TOM IIOJNIOKEHHH JOKYMEHTOB B
MPOEKTHPOBAHMHU U CTPOUTEIIBCTBE (TaM, I7i€ 3TO BO3MOXKHO).

IlpyHMMaeMble B TaKMX CIydasx Mepbl JOIDKHEI OBITh COTNIACOBAHBI C
OGIIECTBEHHBIMU OpraHU3alMsIMI HHBAIUA0B. MOXET OBITh OPraHM30BaHO, KOTIa
3TO BO3MOXKHO, IPEIOCTaBICHHE YCIyr IO MECTy JKMTEILCTBA MHBAIKIA WJIH B
JUCTAHIIMOHHOM (opmarte.

4.1 B nemnsix obecrieyeHus yCIOBHH I1s1 6eCIpensSTCTBEHHOIO JOCTYyNa B 3MaHHs U
NOMEIIEHHUS, HY K IAIOIINXCS] B CUTYallMOHHON IIOMOIIIH:
a) obopya0BaHa CHCTeMa CUTHAIM3alMH M ONOBEIIEHHs ULl C OrpaHUYCHHBIMH
BO3MOKHORSIMH, CIIOCOGCTBYIOIAs 06eCTeUeHnI0 Ge30MaCHOCTH O0YUarOIINXCS B
cootsetctBin ¢ CHull 21-01 "ToxapHast 6e3011aCHOCTD 3aHUH U COOpyKeHMA" U
IT'OCT 12.1.004 «Cucrema crangaptoB Oe3omacHocTd Tpyaa. IloxapHas
6e3omnacHocTh. OOIIHe TPeOOBaHUAY,
6) 8paHns M COOpY/KEHHs O0ODYHOBAHBI EMEHTAMH JOCTYHHOCTH (mopy4HH,
ye JBEepHBIE IPOEMBI, KHOIIKA BBI30Ba MIEPCOHANA M JIp.) B COOTBETCTBHHU C
GBAHNSIMHU K JIOCTYITHOCTH CPEBI U1 MaJlOMOOMIIBHBIX IPaXKIaH.
4.2, i pe60BaHpm K 0oOecIeueHHI0 YCIOBUHM s OeCIpersITCTBEHHOro I0CTyIa B
3)1&1141/15{ ¥ TIOMELISHUS] NHBAIUIOB 10 KaTErOpUsAM MPUBEIEHBl B TaONHUIE 2.
e
A Tabnuna 2.
TpeGopanus K ofecnedeHHIO yCI0BH 1Jisl GecnpensTCTBEHHOro K0CTyna B
3JaHHUS ¥ MOMellleHHsI HAJIHYHe MPUCNOoco0eHHOH BXOAHO! rPynnbl 31aHUs
nast IOB3 (manaychl U Apyrue ycTpoiicTBa, H NPHCIIOCOOIeHHUS)

DyHKIMOHATBHAS 30HA ObecniedeHue ycIoBUM ATt
OecrpensTCTBEHHOrO JOCTyIa




Hanuune mpucmoco0aeHHON BXOAHOR | - UMEETCs BXOJ ¢ MUHHUMAIIbHBIM
rpynmsl 3qanus A JIOB3 (manmycer 1 | mepenangoM BICOT, 3BOHKOM BEI30Ba
JpyTHe yCTPOKCTBA, U repcoHana

npucnocobieHs)

OcHallleHHe 31aHNI U COOPYKEHUM - MPOTUBOIIOXAPHOU 3ByKOBOM
CHCTEMAaMHU MPOTUBOIIOKAPHOU CHUTHAJIM3aIel ¢ 1yOnupyommumMu
CUTHAJIU3al[M1 U OIOBELLEHNS C CBETOBBIMHU YCTPOUCTBAMHU; - IIyTH
TyOJIUPYIOIUMYU CBETOBBIMHU sBaKyaluu 0003Ha4eHbl HAa CTEHAX
YCTPOMCTBAMH 3HAKaMHU.

5. AJIropuT™M OKa3aHHSA CHTYAIHOHHOM NMOMOIIH HHBAJTHAAM
5.1. CuTyanHoHHasi MOMOLIbL HHBAJTHAY ¢ KogoM «K»

5.1.1 Opranu3auXOHHbIE MEPOIPUITHS
a) B OT'A TTOY BMK nexypHbIH IOMOTraeT HHBAIMIY Ha KOJISICKE BOWUTH M BHIUTH
U3 37aHUS U TIPU MepeIBKEHUN BHYTPH 3[aHK,
6) na sganuu OI'A TIOY BMK ycTaHoBlIeHa KHOITIKA BBI30Ba IIOMOILY.
5.1.2 Tlpu HaxoXJIeHWH MHBaIUAA ¢ KogoM «K» eMy oka3plBaeTCs CUTyallMOHHAs
MIOMOIIIb:
a) MPU BXOJE U BBIXOJE U3 31aHuU,
0) mpu nepeMellieHUY BHYTPH 31aHMUS,
B) B rapaepobe — MOMOYb pa3fieThcs M OfEeThes (IIPH HEOOXOMMMOCTH U BHYTPH
ITOMEIIEHHUS );
I') IpY MOCELIEHUH TyalleTa, IPH HeOOXOIMMOCTH U B Cllydae BbI30Ba.
5.1.3 JleiicTBus IIepCcOHAaNIa ITPYU OKa3aHUH CUTYallHOHHOH [TOMOILHK B COOTBETCTBHU
¢ KOJIJaMM KaTeropuii MHBAJIUIHOCTH.
5.1.3.1 [JdexypHBbIi:
a) YCHBIIIAB 3BOHOK [IOCETUTENs C OTPAaHMYEHHEM MepelBIKEeHHs (Ha KOICKe,
KOCTBIIAX ), BRIXOJWT Ha yJIHILy, OTKPHIBAET BXOAHBIC IBEPH;
0) oka3bIBaeT MOMOILL X BXOJIE B 3MaHNUE;
B) YTOYHSET, B KAKOH OMOIIH HYXJAETCs TIOCETUTENb, LIe/b IOCEIICHU;
r) coobIIAET COTPYAHUKAM O HEOOXOIMMOCTH OKa3aHHs IIOMOIIH JUIS MTOCEIIEHHUS
TIOCETHTENIS C OTPaHMYEHUEM MePEeIBIKEHUS;
€) OKa3bIBaeT IIOMOIIb ITPH BBIXOJIE U3 3AaHUs.
5.1.3.2 COTpyIHUK, OKa3BIBAIOIINHN TOMOIIIB!
a) OKa3bIBaeT MOMOIIb P OJIEBAHUH U Pa3[IeBaHUU;
6) B cioydae HEOOXONVMOCTM OKa3bIBAET MOMOIIb NPU MEPEABHIKCHUU BHYTPU
3/IaHUsI, COMIPOBOXKAAET 10 KaOUHETaM, COIIPOBOXKIAET 0 rapaepooa;
B) IIp¥ HEOOXOAUMOCTHU OKa3hIBAeT MOMOILb MPH IOCEIEHNH TyalleTa.

INpaBuna MoBeieHUs IPU OOILEHHH C JIFOIbMH, UCIIBITHIBAIOIMMHU TPY AHOCTH
TIPH TIepeIBUKEHNH, TIPUBEICHE] B MPUIOKEHHH A.

5.2. CHTyallHOHHAs IOMOIb HHBATHAY ¢ KoaoM «C»
5.2.1 Ilpn HaxoXIeHUH HHBANTUIA ¢ KoJoM «C», eMy OKa3bIBa€TCA CUTyallHOHHAS
TIOMOIIb!
a) TIpH BXOJIE U BBIXOJIE U3 3/1aHMUS;



0) mpu nepeMeIleHUN BHYTPHY 31aHUS;

B) IpY MTOJABEME U CILyCKE C JIECTHULIBI;

T) B rapJiepobe — Ipu pa3feBaHUM U OJ€BaHHM,

1) Ip¥ HeOOXOAMMOCTH OKa3bIBA€TCs IIOMOILb B TyalleTe.

5.2.2 JleticTBHs MepcoHasa Npy OKa3aHUU CUTYaLMOHHOW ITOMOIIU B COOTBETCTBUU
C KOJaMH KaTeropHii HHBaJIUIHOCTH.
5.2.2.1 [exypHBbIid:

a) ne’ MOHUTOPY CHCTEMBI BUACOHAOIOJCHUS BUAUT IIOCETUTENS C OTPAHUYEHNEM B
caM306CHy>KHBaHHH
0) BCTpeyaeT CIIENoro HHBAIK/IA Ha yJuIle (Ha BXOJE B 3[JaHKE);
B) OTKpBIBaeT BXOJHbIE ABEPH;
I') TIOMOTaeT BOWTHU B 3[IaHUE;
1) 6epeT MOCETUTES IO JIOKOTh U COIPOBOXK/IAET JIO COTPYIHUKA, KOTOPBIK OyneT
OKa3bIBaTh IIOMOILIb;
€) OKa3bIBaeT MOMOIIb [IPY BEIXOZE U3 31aHuUS;
5.2.2.2 COTpyAHUK, OKa3bIBAIOLIHI IIOMOIIIb:
a) TIOMOTaeT MK Of[eBAHNH U PasieBaHNH;
0) COHpOBO)KI[aeT 10 HY»KHOTO KaOuHeTa, IPUAEPKHUBas €ro MO JIOKOTh;
B) OKa3bIBAIOT TIOMOIIb [IPYU OPUEHTALMM B TOMEIIEHUH.

I[TpaBuia moBeeHHUS NIpU OOLIEHUH C JIFOJbMH, UMEIOIIUMHU IUIOX0e 3peHHE,
IIpUBE/ICHBI B IIPHIOKEHUH A.

5.3. CuryaudoHHasi IOMOIL HHBATHAY ¢ KogoM «O»

5.3.1 Jlna obnerdeHus BXoJa M BBIXOAA COTPYIHMK, OKa3bIBAIOIIHKM MOMOIL,
OTKDBIBAET U 3aKpbIBAcT JBEPE.

5.3:2 [Ipu HaxoxAeHUH UHBATHAA ¢ KofgoM «O» B OMEIIEHHUX, €My OKa3bIBaeTCsA
CI/ITy!}iHI/IOHHaSI [OMOIIL IpH BCeX [EHCTBHSX IpPH MEPEABIKEHHH WK
BBINQJIHSAEMBIX PyKaMMu:

a) IpU BXOJe M BBIXOJ€ W3 3/aHHs, OTKPBHIBAHMH M 3aKpBHIBAaHMHM JBEpew; 6) B
rapjepobe — Ipu pa3fAeBaHUU U OJI€BAHHH;

B) HEOOXOJUMO TIOMOYb HHBANHY OQOPMHUTH HEOOXOMUMYIO JOKYMEHTALHMIO.

5.3.3 JlelicTBHs IepCOHAIA IIPY OKa3aHUHU CUTYallMOHHOM MOMOIIA B COOTBETCTBUH
¢ KOZlaMU KaTeropyuil HHBAJIUHOCTH.
5.3.3.1 [exypHslii:

a) 10 MOHMTOPY CHCTEMbI BUICOHAONOAEHHS BUIUT [IOCETUTENS C OTPaHUICHHEM
B CaM0OOOCITy>KUBAHUU;

6) BCTpedaeT MHBAIW/A Ha yiule (Ha BXOJe B 3/aHHE); B) OTKPHIBACT BXOIHBIC
IBEpH;

I') IOMOTaeT BOUTH B 3[1aHKE;

) TIpUIJIaliaeT COTPYHUKA Ui OKa3aHuUs MOMOLIIH;

€) OKa3bIBaeT OMOLLb [TPH BBEIXO/IE U3 31aHUs.
5.3.3.2 CoTpyIHHUK, OKa3bIBAIOIIKK TOMOIIIb:

a) IoMoraeT IpY OIEBaHUM U pa3/IeBaHUM;

6) CONMPOBOXKAAET O HYKHOTO KabMHETA.

5.4. CuTyauMoHHasi IOMOLIb HHBATHAY ¢ KogoM «I»
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5.4.1'f [Ipy IIAaHOBOM TIOCEIIEHHH OOBEKTa MHBAIULY C KOZOM «I'» HEe00X0IUMO
3apaiiee oOpalaeTcs 3a CONPOBOXKIAIOIIUM JIHIIOM.
5.4.2 Tlpu OTCYTCTBHH CypAOIEpeBOTYMKA COTPYIHMK, OKA3LIBAIOIIKKN TOMOILD,
3HAKOMHUT WHBAJIMAA C IHUCbMEeHHOM wuHQopManueld O TMOpAIKE OKa3aHHs
COLMANBHBIX YCIyT U APYroi 3ampandBaeMoil HHBAIMAOM HH(MOPMAIIHY.

6. OTBeTCTBEHHOCTH
6.1 OI'A TIOY BMK HeceT OTBETCTBEHHOCThH IEpel HHBAIHIOM 32 YOBITKH H
MOpaJIbHBIH Bpel, IPUYNHEHHbBIE eMY BCIIEICTBAE HEOKA3aHU UITH HEHA[I)XAllero
OKa3aHMs €My YCIIYTH, HapyLIEeHUs ero IpaB ¥ 3aKOHHBEIX HHTEPECOB, B TOM YHCIIC
pasriallieHns ero nepcoHaNbHBIX TAaHHBIX M MCIOJB30BaHUs coTpyaHukamu O'A
[TIOY BMK cBoero cioyxeOHOTO IMOJOXEHHs B ILEIAX HECOOTBETCTBYIOIIUX
HHTepecaM WHBAIUA.
6.2 Jlna obecrieyeHuss WHBAIKAAM AOCTylla HapaBHE C APYTUMH K COLHAIIbHBIM
yciayraM COTPYAHHKaM HeoOXOJMMO OKasblBaTh CHUTYalHOHHYIO IIOMOLIb B
3aBHCHUMOCTH OT BHa M BBIPAKEHHOCTH HMEIOLIEroCs y MHBAlHAa HapylIeHHS
370pOBbsS C y4eTOM OyKBEHHOIO KOJa M TOH CHUTyalluH, B KOTOPOH HaXOIUTCH
HHBaIU]I.
6.3 TIpu okazaHuM cuTyauuonHo# nomouy pabotaukr OI'A TIOY BMK o6s3aHs!
cobmogaTh W 3allUIaTh IIpaBa M WHTEPEChl HHBAINAOB U 00ecre4uBaTh
KOH(UIEHIUATLHOCTh [EPCOHANBHBIX JaHHBIX W CBENEHHH O COAEpKaHUM
OKa3bIBaEMbIX UM YCIIYT.



ITpunoxenue 1
IIpaBu/ia noBegeHHs NPH OOLUEHHUH ¢ HHBAIHIAMH

- Ecnin BBI mpejyiaraeTe MoMOIIb, JKIUTE, I0Ka ee IPUMYT, a 3aTEM CIIPallIMBaTe,
9TO U KakK JIeNaTh.

- Korga Bac 3HaKOMST ¢ HHBAJUIOM, BIIOJIHE €CTECTBEHHO ITOXKATh €My PYKY: Jaxe
TE, KOMY TPYIOHO IBHTaTh PYKOW HMJIM KTO IIOJB3YETCs IPOTE30M, BIIOJHE MOLYT
II0aTh PyKy (IIPaByIo WU JIEBYIO), YTO BIIOJIHE JOITYCTHMO.

OﬁmeHne C JIIJIbMH, HCIILITHIBAIOIMIMMHA TPYAHOCTH MPHU NepeABHKEHHH

- IMomnuTe, YTO HHBAIHAHAS KOJISICKA — HEIPUKOCHOBEHHOE IIPOCTPAHCTBO
yenoeka. He obokaunBaiiTech Ha Hee, He TONKaiiTe, He KIaAUTe Ha Hee HOTU 0e3
paspeiienns. HauaTe KaTUTh KOJISICKY O€3 COIacHs WHBAIK/A — TO XKe caMoe, YTO
CXBATUTh U ITIOHECTH YeJIOBEeKa 0€3 ero pa3pelleHus.

- Beerga cnparuBaiiTe, Hy)KHa JIF IOMOIIb, IPEXe YeM oKasath ee. [Ipennarante
IIOMOIIb, €CJTH HYXKHO OTKPBITH TSIKEIYIO ABEPH WM IIPOXTH II0 KOBPY C JJIHHHBIM
BOPCOM.

- Ecin Barme npeayiokeHUe O TOMOILM IIPUHATO, CIIPOCHTE, YTO HYXKHO JieNarh, U
YEeTKO ClIeAYWTE UHCTPYKLHUAM.

- Ecnau BaMm paspeunuid IepeABUIaTh KOJACKY, CHayajga KaTUTe ee MeIJICHHO.
Komsicka 6sI1cTpo HabHpaeT CKOPOCTh, U HEOXKUAAHHEIN TOTYOK MOXKET MPUBECTU K
MoTepe paBHOBECHS.

- Bcerma nmuno yOexnmadTech B JOCTYNHOCTH MECT, TJe 3alllaHUPOBAaHbI
MEPOTIPUSTHS. 3apaHee NOMHTEPECYWTECh, KaKue MOTYT BO3HHUKHYTH npobieMbl
UM Oapbepbl U KaK UX MOXKHO YCTPaHHTh.

- He Hamo XJI0MaTh YeI0BeKa, HaXOIAIIerocs B MHBAJIUIHOU KOJISICKE, IT0 CITMHE WX
IO TIeYy.

- Ecid BO3MOYXHO, PacIIONOKUTECH TaK, YTOOBI BalllX JIMIA OBUIM HA OZHOM YPOBHE.
M36eraiite MOJOXEHMS, IPH KOTOPOM BalleMy COOECEHUKY  HYXHO
3alIPOKUIBIBATE [OJIOBY.

- Ecam CyIIeCTBYIOT apXUTEKTypHbIe Oapbepel, MpenylpequTe O HUX, YTOOBI
YyeJI0OBEK UMeJI BO3MOKHOCTh MPUHUMATh PELLIEHHS 3apaHee.

- [TomHMUTE, YTO, KAK IIPABUJIIO, y IO, UMEIOLIUX TPYAHOCTH IIPU NePEABHIKCHHH,
HET Mpo0JIeM CO 3PEHUEM, CIIyXOM M OHUMAaHUEM.

- He mymaiite, 4TO0 HEOOXOAMMOCTH MOJIB30BATHCA WHBAJIUAHONH KOJIICKOM — 3TO
Tparegus. JTO crocod CcBOOOIHOrO (ecnu HET apXUTEKTYpPHBIX 0aphepoB)
nepeaBKeHns. ECTh oM, Mob3yoNuecs VHBAJIMIHONW KOJISICKOM, KOTOPEIE HE
yTPaTHIM CIIOCOOHOCTH XOAUTH U MOTYT MEPeIBUraThCs C MOMOIIBIO KOCTEIIIEH,
tpoctd U T.N. KOJACKM OHHM HCIONB3YIOT AT TOro, yTOOBI 3KOHOMHTH CHUJIbI U
OBICTpee MepeaBUTaThCs.




Oﬁmelme C JIIAbMH € IIJIOXHM 3PEHHEM H HE3PAIHMH

- Hapy1ienue 3peHus MMeeT MHOTO cTeneHel. [IoNMHOCTBIO CleNBIX JIFofiel BCero
okxoito 10%, ocTalbHBIE HMEIOT OCTATOYHOE 3pEHUE, MOTYT Pa3IM4aTh CBET U T€Hb,
MHOT/Ia I[BET M OUEPTaHMs NpeamMeTa. Y ofHHX ciaboe nepudepryecKoe 3peHue, y
Ipyrux - cnaboe mpsMoe IMpH XopolieM nepudepudeckoM. Bee 310 Hago BESICHATS
U YYUTBHIBATH TIPpY OOIIEHHUU.

- Ilpennarast CBOO MOMOIIb, HAIpaBIANTE 4YeloBeKa, HE CTHCKMBAWTE €ro pyky,
MINUTE TaK, KaK B 00bIYHO X01uTe. He HyKHO XBaTaTh CJIENOr0 Y€I0BEKA U TAIUT
ero 3a coOoH.

Onuimmre KpaTko, rAe Bbl HaxoiuTeck. IlpemympexniaiiTe O NPEMSTCTBUIX:

CTYIEHSIX, JIYXKax, siMax, HU3KUX [IPUTOJIOKAX, TPyOax u T.II.

- Hcnone3yiite, eciu 3TO yMecTHO, (pasbl, XapakTepH3yIollHe 3BYK, 3alax,
paccrosiHHE. JlenuTech yBUACHHBIM.

- O6pamaiitech ¢ co0aKaMH-IIOBOIBIPSIMU He TaK, KaK ¢ OOBIYHBIME JAOMAIIHUMU
®HUBOTHBIMU. He KoMaHmyiiTe, He TporaiTe U He Urpaiite ¢ COOaKOH-TIOBOABIPEM. -
Ecnu BBl coOupaeTech UWTATh He3psAYeMy 4eNoBeKy, CHauaja IHpeIyHnpeauTe 00
stoM. I'oBOopuTe HOpMaTBHBIM rojiocoM. He mpomyckaiite nHGOpMALHIO, eCii Bac
00 3TOM He IOIPOCHT.

- Eciit 5T0 Ba)KHOE MMCHMO MM JOKYMEHT, He HY)KHO Ui yOeUTENbHOCTH 1aBaTh
ero moTporars. IIpu 3TOM He 3aMeHsHTe uTeHMe mepeckKasoM. Korpa Hespsdui
9YENOBEK JJIOJDKEH  MOJIHCATE  JOKYMEHT, npouynTaiite ero 00s3aTEeNBHO.
I/IHBaJII/IJI gt He 0CBOOOXKIAET CJIENOr0 dYejJoBeKa OT OTBETCTBEHHOCTH,

aHe K eré ,.p;Iquy KOMIIaHBOHY.

Bcer)la HasblBaHTe cebs ¥ TpeICTaBisiTe NPYrUX COOECEIHHKOB, a TaKkKe
OCTaHLng( TIprcyTcTBYOMHX. ECIH BBl XOTHTE MOKATh PYKY, CKaXHTE 06 3TOM.
- Korna*gm mpejuiaraeTe He3psueMy 4YelOBEeKy CeCThb, HE YCaXHBalTe ero, a
HaNpaBbTE PyKy Ha CIMHKY CTyJla WM TOIOKOTHUK. He BoguTe 10 MOBEPXHOCTH
ero pyky, a JaiiTe eMy BO3MOXHOCTb CBOOOJHO morporarsh mpeaMer. Ecmu Bac
nonpocnm«f MTOMOYb B3ATh KaKOW-TO MPeIMET, He CIIEAYET TAHYTh KUCTh CJIETOro K
npeaMeTy ¥ 6path ero pyKoii 9TOT MpeMeT.
- Korma Bbl 00IaeTech ¢ TPYNIION HE3pSUuX Jofel, He 3a0bIBaliTe KOXIBIA pas3
HA3bIBATh TOTO, K KOMY BBl OOpaIlaeTech.
- He 3acraBiusiiTe Bamero cobeceIHUKa BEIATh B IMyCTOTy: €CIAH BBl
IiepeMelaeTech, NpeJylpeInuTe ero.
- BrionHe HOPMAJILHO yHOTPeOJISITh CTOBO «CMOTPETEY. [l He3pA4ero YeioBeka
3TO 03HAYPET «BHIETh PyKaMu», OCA3aTh.

- Us6Gerdfite pacIibIBYATBIX ONpEJENCHUI ¥ WHCTPYKIHH, KOTOpble OOBIYHO
conpOBoxc,i:{aIOTc;I ’kecTam, BeIpaxkeHu# Bpoze "CrakaH HaXOIII/ITCSI rJie-TO TaM Ha
crone". CTapaiitecs 661Th TouHbIME: "CTaKaH Nocepe/iuHe crona'.



- Ecnu BBI 3aMeTHIIH, YTO HE3PSUMi 4eJoBeK cOUIcS ¢ MaplLIpyTa, He YIPaBJsaiTe
ero JIBIDKEHHEM Ha PAcCTOSHWH, MOJONINTE W IOMOTUTE BBIOPAThCS Ha HYXHBIA
MYTb.

- [Tpu crrycke wid mogbeMe 110 CTyIIeHbKaM BEIUTE HE3PSYero NeprneH UKy IsIpHO K
uuM. [TepeBurasce, He elaiiTe PeIBKOB, PE3KUX ABIKEeHHH. IIpu CONpOBOXKICHNH
He3psAUero JelloBeKa He 3aKia/plBaiiTe pyKu Ha3all — 3T0 HEYHOOHO.

OﬁmeHne C JIOAbMH, UCNILITHIBAIOIIIHMH 3aTPYAHCHHUS B peUH

- He urnopupyiite moneil, KOTOpEIM TPYIHO TOBOPUTH, IOTOMY YTO IIOHATH UX - B
BalllNX UHTEPECAX.

- He nepebuBaiite 1 He MONPABIANTE YENOBEKA, KOTOPBIH HCHBITHIBACT TPYJHOCTH
B peud. HauuHaliTe TOBOPHUTH TONBKO TOTAA, KOrjaa yOenuTech, YTO OH YXe
3aKOHYUJI CBOIO MBICIIb.

- He meITaiiTech YCKOPUTH pasroBop. byabre roToBBI K TOMY, YTO PasroBOp C
YeJIOBEKOM C 3aTPyOHEHHOW pedblo 3aiiMeT y Bac OoJbllle BpeMeHH. ECIH BB
CIIeINTe, Ny4llle, U3BHHHUBIIHCH, TOTOBOPUTECS 00 OOLIEHWH B IPYroe BpeMs.

- CMOTpHTE B JIUIIO COBGECENHHUKY, O IepXKIBaliTe BU3yalbHbIN KOHTAKT. OTHaiTe
sTOH Oecesie BCe Ballle BHUMaHUE.

- He mymaiite, uTo 3aTpyJHEHHS B PEYH - MIOKa3aTeIb HU3KOrO ypOBHS HHTEIIIEKTA
YeJI0BEeKa.

- CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPhIE TPEOYIOT KOPOTKHUX OTBETOB MIIU KHBKA.
- He mpuTBOpsiiTech, eclid Bbl He IOHANM, YTO BaM ckasand. He crecHsalTech
nepecrpocuTh. Eciii BaM CHOBa He yAAJIOCh MOHATE, IIOIIPOCHTE MPOU3HECTH CIIOBO
B OoJiee MeIJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaM.

- He 3abbiBaiiTe, 4TO 4€JIOBEKY C HapyLIEHHOM PEYbIO TOXKE HYXXHO BBICKA3aThHCA.
He nepe6uBaiite ero u He nojapisire. He Toponute roBopsIiiero.

- Ecnu y Bac BO3HHKAIOT IPOOJEMbI B OOIIEHHH, CIPOCUTE, HE XOYET JIM Ball
cobeceIHUK UCIIONb30BaTh APYroi crocol - Halucarh, Harme4yaraThb.

- Korza BBl pa3roBapHBaeTe ¢ YeJIOBEKOM, HCIIBITHIBAIOIIMM TPYJHOCTH B OOLICHUH,
clyllaiiTe ero BHUMATeNbHO. ByjbTe TeplenuBbl, XKIWTE, KOTAA YENOBCK CaM
3aKOHYHT (pazy. He mompasnsiite ero u He Jorobapuaite 3a Hero. Hukorzga ne
TIPUTBOPSITECH, YTO BBl IIOHUMAeTe, eCJIM Ha CaMOM JIeJIe€ 3TO HE TaK. [ToBTOpMUTE,
YTO BBI TIOHSUIM, 3TO IIOMOYXET YeJIOBEKY OTBETUTH BaM, & BaM - ITOHATH €T0.



[Tpunoxenue 2

PexomMeHaanuu no HCNOJIb30BaHHIO CJIOB H MOHATHH IpH OOIIIEHHH C

HHBaJHIaAaMHU
UCHOJB3YHUTE N3BETAVTE
CJI0Ba M MOHSTHUS, HE CO3IAIOIIHE CJIOB H MMOHSATHH, CO3JAIOMUX CTEPEOTHIIBI:
CTEpEOTHIIbI

YenoBek ¢ UHBATHAHOCTRIO

YenoBek ¢ OrpaHUYEHHBIMYA BO3MOXKHOCTSAMH,
60JILHOM, HCKAJICUCHHEBIH, TOKaJICYeHHBIMH,
HEIIOJIHONEHHBIN, Kajeka, ¢ 1eheKToM
3I0POBBsI, C HEOCTATKOM 30POBBS

IIpHU CPABHCHHH MoJel ¢ UHBAJIMHOCTHIO U 0e3 HHBAJIUJIHOCTH

He naBanumg, 4eaoBex 0e3 MHBAJIUIHOCTH

HopmainbHbli / 310pOBBIi

Yenosek, I/ICHOHB?»YIOHIHﬁ HHBAJTUIHYIO
KOJIACKY, Y€JIOBEK Ha KOJISCKE; YEIOBCK C
napajanu30BaHHBIMYA HOT'aMH

[TpukoBaHHBINM K HHBAIMAHON KOJISACKE,
MapaIUTHK, apaIi30BaHHbIHA

«Konsacounuk» — IIPUEMIIEMO B Cpelc 06H1€HI/IH JIIOJie# ¢ MHBAJIHIHOCTBIO

BposkaeHHas HHBAJIMIHOCTE, HHBAIH]L C
JIETCTBA

Bpoxnenuslii qedekt / yBeube / HeCHacThbe

Wmeet QI (neTckuii niepebpaabHbIi
napainy), yenosek (pebeHok, getn) ¢ LI

Crpanaet JIUII, 6oneer JUII,
«IPUIAIITHHK )

YenoBek, NepeHeCHnil MOJINOMUETUT / IMEET
HHBAIHIHOCTD B pe3yJIbTATe. . .; YEIOBEK,
KOTOPBIH mepenec 60Ie3Hb / CTal HHBAKIOM
B pe3yJbTaTe...

Crpamaer OT MOJHOMHEUTA / OT
[IOCJIEICTBHH MOJMOMHEIINTA, KEPTBA
0oJie3Hu

YetoBEK ¢ 0COOEHHOCTSAMH Pa3BUTHS / C
0COOEHHOCTSIMH B Pa3BUTHH, YETOBEK C
MEHTAJIHFHON MHBAITAHOCTEIO, C

0COOEHHOCTSIMUA MEHTAIBHOTO PA3BUTHSA

Otcrasbii, YMCTBEHHO HEIOJHOLIEHHBIH, C
3a7iepKKOH / OTCTaBaHHEM B Pa3BUTHH, C
HHTEIUICKTYIbHON HENOCTATOYHOCTRIO, €
YMCTBEHHOM OTCTAIOCTHIO, UMOEIHJL, JEOHIT

PeGenok ¢ 0COOCHHOCTAMH Pa3BUTHS

CnaGoyMHBIH, «TOPMO3», C 3a/IePIKKOH /
OTCTABaHHEM B PA3BUTUHU

Jetr ¢ HHBAJIUJIHOCTEIO

JleTu-uHBAIN B

Jletu ¢ ocoObMU 00pa3oBaTEIbHBIMA
nOTPeOHOCTSIMHA

[IIxo1pHUKH-THBAIH b

Yenopek ¢ cuuapomoM JlayHa, pebeHOK
(metn) ¢ cunxpomoM JlayHa

C 6onesnsio JlayHa, «JayH», K(MOHIOJIOUIY,
«gayHaTay (0 eTsx ¢ cuapoMoM JlayHa)

YenoBeEK ¢ dIUIICIICHEH

DIHJIENTHK, PUIATOYHBIA, CTPaarOMUi
SMUJIENTHYECKIMH TIPHIIaJKaMK

YenoBek ¢ 0COOEHHOCTIMH MCUXUYECKOI0
Pa3BUTHUA, YEJIOBEK C OCOOEHHOCTIMM
JYIIEBHOTO UJIA SMOLHUOHATIBHOTO pa3BUTHUA

[Icux, cymaciue AIIuH, JIIOIH C
ICUXHATPHYECKUMU IIpobeMamu,
Iy1IeBHOOOJIBHBIE JIFOIH, JIFOH C JyLICBHBIM
WA SMOIIMOHAIBHBIM PacCTPOUCTBOM

Hespsuwii, cllaboBHASIIMN YEJIOBEK, C
HMHBAIUIHOCTBIO IO 3pCHUIO

Cremnoii, COBEPIIEHHO CIIENOMI

Hecnpimamnmii / ryxo# ciaadocplamui
4eJI0BEK, ¢ HHBATUAHOCTBIO IO CIIYXY,
[OJIB3YIOIIMICS JKECTOBOM PEYBIO

I'1yxo#t KaK MeHb, YENOBEK C HApYIICHUEM
clIyXa, 4elioBeK (peOEHOK) C OCTaTKaMH
clyxa, TITyXOHEMOH

[IPUMEYAHUE: «Crnenoit», «DIyxoi», «C HapylIeHHEM CiyXa», «C HapyIICHHCM B
Pa3BHTHHY, «C ICHXUYECKHM PACCTPORCTBOMY — TAKHE CIIOBOCOYETAHMNS IPHBBIYHBI UIA by {801 ()78




¢ UHBAJIIMJHOCTHIO, HO B OCTAILHOM OOIIIECTBE OHU CIIOCOOCTBYIOT (POPMHUPOBAHUIO B3IIIAA HA
YeJI0BEKA C MHBAIMAHOCTRIO, KaK Ha YeJIoBeKa ¢ MEAUIUHCKAMY Tpo0ieMaMH.
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